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Notice of Nondiscrimination and Accessibility Requirements

Our patients and members of our community have the right to receive considerate, respectful,
compassionate and appropriate clinical care in a safe setting regardless of age, gender, race, color
national origin, religion, language, culture, sexual orientation, gender identity and/for expression,
marital or parental status, pregnancy, disabilities, veteran's status, citizenship or source of payment.

To ensure that individuals can communicate in a meaningful manner, we provide reasonable and
necessary aids and services free of charge and in a timely manner, including:

» Auxiliary aids and services, such as qualified interpreters for individuals with disabilities.
= Language services to people whose primary language is not English, such as qualified interpreters.
If you need such aids and services, please notify your caregiver, an Orthopedic Specialties staff

member or contact us by calling 864-208-8810 or emailing us at: info@osos.us.

If you believe that Orthopedic Specialties has failed to meet these standards or provide these services,
you can file a written grievance in person or by mail, fax or email with:

Title: Orthopedic Specialties Chief Compliance Officer
Address: 303 E Wood Street, Spartanburg, SC 29303
Phone: 864-208-8800 Fax: 864-208-8857 Emall: info@osos.us

If you need help filing a grievance, Orthopedic Specialties Chief Compliance Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby jsf, or by mait or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http: /fwww. hhs.gov/ocr/fiting-
with-ocrfindex.himi,

Discrimination Statement

Orthopedic Specialties complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

Espafiol (Spanish)

Especialidades ortopédicas cumple con las leyes federales de derechos civiles y no discrimina por
raza, color, origen nacional, edad, discapacidad o sexo.

Y rh 3 (Chinese)

BRE LA SE B RAUE AR R R . TR, RKME. ERS. BRI, EER.
Tiéng Viét (Vietnamese)

Chinh hinh d3c san tuan theo luat lién bang quy&n dén sy va khong phan biét ddi x(r trén ¢d sd chlng
tdc, mau sic, ngudn géc qudc gia, tudl, ngudi Khuyét tat hodc quan hé tinh duc.
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Frangais (French)
Spécialités orthopédiques est conforme aux lois de droits civiques fédéraux applicables et ne fait
aucune discrimination sur la base de la race, couleur, origine nationale, 8ge, handicap ou le sexe.
Tagalog (Tagalog — Filipino)
Sumusunod ang Orthopedic Specialties sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Pycciani (Russian)

4 8} 1 QIE, M, T, Lo], Fof, = A0 oA

o
A

OpTorneaMYecKre CReUnanbHOCTY COOTBETCTBYET NPUMERNMBIM (eaepantbHBIX 3aK0HOB O
rpaXKAaHCKMX NPaBax U He AOMYCKAET AMCKPUMMHALMM MO NPU3HAKY pacel, UBETA, HALMOHANBHOTO
MPOUCXOXAEHUS, BO3PacTa, MHBANMAHOCTU unu nona.

Deutsch (German)

Orthopadische Spezialitdten entspricht den geltenden Biirgerrechte Bundesgesetze und nicht auf der
Grundlage von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht
diskriminieren,

JepUdl (Gujarati)

Orthopedic Specialties €10 gUSdL AHALl AIDRS RHHSIR SREL UIA Dgdld B Al Dfod, 321,
AR0YU D0, OHR, H2Uscldl AL NEroledl HURIRD Heelld AWML Sullddl «efl,

&.52l (Arabic)

JoVls gl sl 3sall pwlawl (sle suusill pacy pllsall wlaazs &bVl dnaell Soazdl Guilgd) Jiies
omiadl gl @SteYl (i (o sogill.

Portugués (Portuguese)

Especialidades ortopédicas estd em conformidade com as leis de direitos civis federais aplicaveis e ndo
discrimina com base em raca, cor, origem nacional, deficiéncia, idade ou sexo.

H A 5% (Japanese)

MR EFLRRAREESHT L. L—X. &, B . BE FRERCEDVWTERLT
WEEBA.

YikpaiHcexuii (Ukrainian)

OproneauuHi crellianbHOCTed BiANOBIAAE 3aKoHaM HNHHIUM denepanbHYMKU rPOMaASHCEKE Npaga i He
AVCKPUMIHYE Ha niAcTasi pacy, KOMbopy, HAUIOHANLHOTO NOXOMKEHHS, BiKy, iHBaniaHoCTI abo cexc.
&Y (Hindi)

aiRfye R anp S e iR & SR & Ty ST SR S, 1, A T, oY,
fyereriTTa, a1 9o & SR W AgUTd T HW ¢
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